
For additional information, please contact Cathy St. Laurent at (401) 444-2095 or via email at cstlaurent1@lifespan.org

AAPC Audio Conference: 
Medical Necessity – Do 
and Don’ts for the 
Coder:  Ensuring Proper 
Payment
1:00 - 2:00pm Coro 3A

CEMC Class
5:00 - 7:30pm Coro 3A

CEMC Class
5:00 - 7:30pm
Coro 3A

Enhance the success of your practice:
check out reference materials from
the free PSO Lending Library.

 

“Emergency 
Preparedness, the 
Perfect Storm” 
Seminar
TMH
Ed Schottland 
Conf Room
3:00 - 4:00pm

CEMC Class
5:00 - 7:30pm
Coro 3A

CEMC Class
5:00 - 7:30pm
Coro 3A

“Telephone 
Etiquette” 
Customer Service 
Training
12:00noon - 1:00pm
Coro 184

CPC
55 Claverick St.
8:00am - 12:30pm

CPC
55 Claverick St.
8:00am - 12:30pm

Independence Day

AAPC Audio 
Conference: Best 
Practice:  Coders 
and Billers Who 
Make a Difference
1:00 - 2:00pm
Coro 3A

“Dealing with 
Difficult People” 
Customer Service 
Training
12:00noon - 1:00pm
Coro 184

CEMC Exam
8:00am- 1:30pm
55 Claverick St.

CPC Refresher 1/2 
Day Seminar
55 Claverick St.
8:00am - 12:00noon



For additional information, please contact Cathy St. Laurent at (401) 444-2095 or via email at cstlaurent1@lifespan.org

“Talking Money 
with Patients” 
Customer Service 
Training
12:00noon - 1:00pm
Coro 184

“Restoring 
Customer 
Confidence” 
Customer Service 
Training
12:00noon - 1:00pm
Coro 184

CPC
55 Claverick St.
8:00am - 12:30pm

CPC
55 Claverick St.
8:00am - 12:30pm

CPC
55 Claverick St.
8:00am - 12:30pm

CPC
55 Claverick St.
8:00am - 12:30pm

Smoking Cessation 
Seminar
8:00 - 9:00am
Location TBD

Enhance the success of your practice:
check out reference materials from the free PSO Lending Library.

 


